
 
 

 
Service  

 
Telephone Number 

1.  247 Line 08458 247 247 

2.  Activmobs 08458 247 247 

3.  Adult Education 0845 6065606 

4.  Adult Education Emails - 

5.  Amanda Honey Message Handling Line Divert from AH Office  

6.  Archives 01622 694363 

7.  Armed Services Community Helpline 08458 247 106 

8.  Blue Badges 01622 605020 

9.  Blue Badges Emails / White Mail - 

10.  Carer’s Emergency Line 08458 247 105 

11.  Carer’s Emergency Line – Medway 08458 247 105 

12.  Chief Executive’s Message Handling Line Divert from CEO Team 

13.  Clover House Switchboard Divert from Clover House 

14.  Common Land Searches - 

15.  Contact Kent Lone Safe - 

16.  Countryside Access Wardens 0845 345 0210 

17.  County Hall Emails - 

18.  Education Line 01622 696565 

19.  E Gov / Internet Support - 

20.  Emergency Line; Animal Transportation 01622 692102 

21.  Emergency Line; Emergency Registrations  01622 692102 

22.  Emergency Line; Civil Funerals  01622 692102 

23.  Emergency Line; Highways OOHs 01622 692102 

24.  Environment & Waste 08458 247 600 

25.  Environment & Waste Online Shop - 

26.  External Switchboard 01622 671411 

27.  Floating Support 08458 247 100 

28.  FirstCall  08458 247 703 

29.  Further Education Awards  08458 247 247 

30.  Gateway Support Line 08458 247 202 

31.  Help Line 0800 225510 



32.  HQ Building Receptions Internal 3999 

33.  Internal Switchboard 01622 671411 

34.  KCC Property Services 0845 3000346 

35.  KDAAT  08458 247 104 

36.  Kent Business Centre 08458 247 902 

37.  Kent Citizenship Ceremonies 08458 247 400 

38.  Kent Citizenship; Nationality Check In 08458 247 400 

39.  KCAP Information Line  08458 247 247 

40.  KCC Campaign Line  - TCP  
 

08458 247 902 

41.  KCC Campaign Line  - Childminder Conferences 08458 247 701 

42.  Kent Libraries Various 

43.  KCC User Survey 0800 2986002 

44.  Kent Health Watch 08458 247 103 
 

45.  Kent Health Watch Emails - 

46.  Kent Highway Service 0845 3032500 
08458 247 800 

47.  Kent Highway Service Emails - 

48.  Kent Highway Service – Speed Awareness Course 08458 247 800 

49.  Kent Report Line; Unauthorised Encampments  0845 3450210 

50.  Kent Report Line; Waste Management  0845 3450210 

51.  Kent Residents Panel 0800 0930522 

52.  Kent Savers  0300 456 9990 

53.  KFM Helpdesk 7000 6200 

54.  KFM Helpdesk Emails - 

55.  Kings Hill  Switchboard 01732 525000 

56.  Kroner House Switchboard Divert from Kroner House 

57.  Magistrates Enquiry Line  08458 247 305 

58.  Maidstone Borough Council Out Of Hours Divert from MBC 

59.  No Use Empty Initiative 08458 247 605 

60.  Operation Stack Hotline 08458 247 801 

61.  Payment Enquiries 01622 694808 

62.  Pensions Campaigns 08458 247 901 

63.  Pensions Campaigns Emails - 



64.  Planning Applications 08458 247 303 

65.  Recruitment 08458 247 904 

66.  Recruitment Emails - 

67.  Registration Of Births & Deaths 08458 247 400 

68.  Registration – Coroner’s Enquiries 08458 247 400 

69.  Registration Of Weddings / Civil Partnerships  08458 247 400 

70.  Schools Admissions & Transport  01622 696565 

71.  Social Service Appropriate Adult  0845 7626777 

72.  Social Service Drug Intervention 08458 247 104 

73.  Social Service General 247 08458 247 100 

74.  Social Service 247 100 Self Assessment 08458 247 100 

75.  Social Service 247 100 Pre Paid Card  08458 247 100 

76.  Social Service 247 Domicilary Charging 08458 247 100 

77.  Social Service Social Care Billing 08458 247 100 

78.  Social Services 01622 605609 

79.  Social Services E Mails - 

80.  Social Services Out of Hours 0845 7626777 

81.  Swift Emergency Report Helpline 08458 247 100 

82.  TexBox 08458 247905 

83.  Thistley Hill Switchboard Divert from Thistley Hill 

84.  Travel Warrants  08458 247 247 

85.  Travel Warrants Emails - 

86.  Tunbridge Wells Borough Council Out Of Hours  Divert from TWBC  

87.  Web Services  08458 247 304 

 


